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Part 1: Gendered digital divides 



GSMA (2015) Bridging the Gender Gap: 
Mobile access and usage in low- and 
middle-income countries

11 countries
11 000 survey responses
80 focus groups
120 expert interviews
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• Show cover, scale of survey etc. E-health, well-being and 
the digital  
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35 interviews with practitioners 

6

Dorothea Kleine, David Hollow and 
Sammia Poveda (2014):
Children, ICT and Development –
Capturing the Potential, Meeting the 
Challenges. Florence: UNICEF

Available at:

http://www.unicef-irc.org



Interviews partners from:
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Gender and access
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• Dimensions of Access -
availability, 
affordability, skills, 

(Gerster & Zimmermann 
2003)

• relevant content 

• women & girls’  time

© UNICEF/NYHQ2011-2000/LeMoyne



‘“Children, particularly the girls we worked with […] are so 
busy […] many of them are not in school  because they are 
tending to the farm, tending to other children, they are 
taking care of the household, their time is so valuable and 
limited. 

You are designing services, we tend to think about the luxury 
market, the person who has all the money in the world is 
the most demanding consumer, but I would argue young 
girls in these environments are probably the most 
demanding end user you can probably design for in the 
world.“

(Practitioner, designer of ICT4D technology)

Gender and access



STRUCTURE

DEVELOPMENT 
OUTCOMES

• institutions and organisations
• discourses
• policies and programmes
• formal and informal laws

including:
- Norms on usage of space

- Norms on usage of time

• technologies and innovations
including: access to ICTs
- availability of ICTs

- affordability of ICTs
- skills needed for ICTs
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Key: 
ER  = Educational Resources      SR = Social Resources
PsR = Psychological Resources  NR = Natural Resources  
In =    Information MR = Material Resources
FR =  Financial Resources          GR = Geographical Resources 
CR = Cultural Resources             He = Health
Ti = Time

He

DEGREES OF 
EMPOWERMENT

• existence of choice

• sense of choice

• use of choice

• achievement of
choice

Age

Gender

Ethnicity

etc.

Primary: Choice 

Secondary, as chosen 

by individual, e.g.: 

• easier communication

• increased knowledge

• better/more social   
relationships

• healthy environment

• increased income

• increased mobility 

• more voice

• more autonomy 

• etc.

Ti

(Kleine 2007, 
2011, 2013 
based on Alsop 
& Heinsohn
2005, DFID 
1999)

The Choice Framework
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The Choice Framework

Psychological resources, cultural resources, 
social resources, natural resources, health, 

information, geographical resources, time…

Access: 
Availability
Affordability
Skills needed

Norms on the use of space
Norms on the use of time

discourses



Gendered digital divides: points for analysis

 At the very least: start “counting women” 
 Analysing gender roles, social norms and access of women
 Analysing use of space
 Analysing use of time 
 Analysing different information and communication needs of women 

and men
 Analysing how technology is discursively inscribed in a gendered 

way
 Analysing power relations in the household and in the community 

Who controls access to technology?
 Analyse how much technologies require drawing on financial 

resources/ household budget



Part 2: Participatory digital methods 



Food 2.0 

 Participatory video work with young film-
makers from disadvantaged backgrounds in 
the favela Maré in Rio and estates in Lambeth 
in London

 Freirean conscientization

 Topics: food deserts, urban community 
gardens, school food etc. 

 Film competition and film screening in local 
cinemas/theatre, discussions with local policy 
makers



Current debate in Geography as a discipline:

Esson, J., Noxolo, P., Baxter, R., Daley, P. and Byron, M. (2017), The 2017 RGS-IBG 
chair's theme: decolonising geographical knowledges, or reproducing coloniality?. 
Area, 49: 384–388. doi:10.1111/area.12371

We argue that the current emphasis on decolonising geographical knowledges 
rather than structures, institutions and praxis […] dilutes decolonisation and 
decoloniality's transformative potential, while concealing oppressive structures 
in the discipline and recentring non-Indigenous, white and otherwise privileged 
groups in the global architecture of knowledge production.

 The Food Futures 2.0 project (2015-2017) is part of a continued attempt to 
decolonise our framings, our own minds and our practices:

 Brazil and the UK both framed as developing countries by the standards of 
sustainable development

 A research practice of equitable partnership and bi-directional gaze, 
including inviting research participants to “analyse us”, whoever that “us” 
might be. 



Winners of the film competition in London





Decolonizing ICT4D: Visit by the Brazilian participants in London



Seeking out places of poverty and deprivation in a developing country 



Finding an “authentic” local guide to show you around 



 Young film-makers chatting after screening

Solidarity  



Othering 2.0 – cultural stereotyping  



Compliment or 

overclaiming familiarity?

Othering 2.0  



 Participants from the global South suggested subaltern people within 
the global North needed to “decolonize” their mind

 Global South participants framed their work as artistically individualist 
while being strongly collectivist in their political expressions   

 ICTs are powerful tools – they amplify intent (Toyama 2011), and this 
intent can also be disruptive, justice-seeking, heterodox, progressive

 Role reversal was a healthy process for ICT4D researchers to help 
question the assumed power relations and directionalities in ICT4D, 
to decolonize our minds

Some observations



Thank You! 

Questions & comments welcome –

d.j.kleine@sheffield.ac.uk


